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https://www.berwickretirement.com/

ATBERWICKYOU’LL ENJOYCARE-FREE LIVING

WITH ALL OFTHE COMFORTSOF HOME.

Stepoutside your front door and you’rewithinwalkingdistance to

DowntownComoxwith its uniqueboutique shops, restaurants, library, seniors

centre, banking,medical anddental services, parks, beaches andeven amarina!

Get the support youwant andenjoy life in an environment centeredon friendships

and connections.With events andactivities for everyone, you’ll foster newand

lasting friendships in awarmandwelcoming environment. Are you ready?

GET READY
FOR YOUR BEST
ADVENTURE EVER...

BerwickRetirement.com

FOR INFORMATION CALL 250-339-1690
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https://www.berwickretirement.com/

CAMPBELLRIVER | COMOX | KAMLOOPS | NANAIMO | PARKSVILLE
QUALICUMBEACH | VICTORIA:GORDONHEAD&ROYALOAK

Proud to be BC Family Owned and Operated

A NEW STANDARD
OF INDEPENDENT LIVING.

BERWICK COMOXVALLEY
ANALL-INCLUSIVE LIFESTYLE OF FLEXIBLE,
UPSCALE&AFFORDABLE SENIOR LIVING.

Berwick is a secondgeneration, family-runbusinesswitha

reputation forofferinganunparalleledstandardof livingwith

theamenitiesof a friendly andvibrant community. Berwick

ComoxValleyoffers independent seniors livingwith individualized

enhanced living services tokeepyou livingactive, longer.

Simply live and enjoy your best life here with us.

BerwickRetirement.com

FOR INFORMATION CALL 250-339-1690
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www.comoxvalleyseniorsupport.ca

supporting Comox Valley

seniors for more than

30 years.

We are here to help ease

challenges associated with being

an older adult.

Call: 250-871-5940

C1 – 450 8th Street, Courtenay V9N 1N5

COMMUNITY

VOLUNTEERS

comoxvalleyseniorsupport.ca

admin@comoxvalleyseniorsupport.ca

WHAT WE DO:

• Phone Check-ins • Emotional Support • Home Visiting

• Assistance with applications and paperwork • Counselling

• Information about community programs, services, and supports

• Caregiver Support Programs • Advocacy • Shopping

Though all programs and services are free to clients, your

donations are welcomed and appreciated.

To donate, please visit our website.

Comox Valley Senior Support gratefully acknowledges the support of Island Health, United Way British Columbia, Community

Food Centres Canada, LUSH Valley Food Action Society, Berwick Comox Valley, First Credit Union, Uptown Dental, Driving

Miss Daisy, Casa Loma & Comox Valley Seniors Village, Wellnessnews, and numerous, generous, individual donors.
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Our mission is to improve 

the quality of life for seniors.

Our communities provide elegant, comfortable 
surroundings to enhance your lifestyle, with a choice of 

services and programes to support ypur every need.

4640-4646 Headquarters Road Courtenay BC V9N 7J3

250.331.4365

retirementconcepts.com

I N D E P E N D E N T  L I V I N G  |  A S S I T E D  L I V I N G  |  C O M P L E X  C A R E

WE HAVE A VARIETY OF SUITES TO CHOOSE FROM!
CONTACT US TODAY FOR MORE DETAILS.
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Although death is a normal part of life, navigating grief is

never easy. Here are some FAQs about the support available

at CVHS.

Family members of current CVHS clients at the end of life

Those referred by the Island Health Palliative Care Team

Primary caregivers of someone at the end of life

A person who has received a palliative diagnosis

Q: My doctor said I could call CVHS for support. What support is

available?

A: While CVHS does not provide grief counselling to the general public,

we do offer a range of programs and anticipatory grief resources

including limited counselling to:

Our programs include volunteer support and visiting programs, self care

clinics, support groups when available, and limited one to one

counselling.

Q: Is a palliative diagnosis the same as having a terminal

illness?

A: Having a palliative diagnosis means that the treatment and care of

an illness or condition is focused on managing symptoms not a cure.

Q: Does having a palliative diagnosis mean that I'm dying?

A: A palliative diagnosis means a person's illness or condition will not be

cured and will eventually result in death. This person may still be active

and living independently as their condition progresses. It may or may

not mean that they are actively dying.

Visit our website at comoxhospice.com

Phone 250.339.5533 or email reception@comoxhospice.com

Ocean Pacific Realty
282 Anderton Rd Comox BC V9M 1Y2

Each Office Independently Owned and Operated

Call Leah Direct 250.338.3888

E. leah@leahreichelt.com

Leah - Seniors Real Estate Specialist (SRES)A Realtor who is

uniquely quali�ed to assist seniors in housing sales & purchases. �his

designation is awarded to realtors who have additional education on

how to help seniors & their families with later-in-life real estate

transactions. As a former registered nurse, Leah has always been

drawn to caring for people in all aspects of their lives. Becoming an

SRES® real estate agent just made sense. Whether buying or selling,

Leah will walk you through the process step-by-step and will be happy

to answer any & all of your questions.

www.leahreichelt.com
Office 250.339.2021

Selling the Comox Valley for 28 Years
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The Seniors Resource Directory is a special supplement to Comox Valley Record. 

For more information or to advertise in our Seniors 

Resource Diretory for 2023, please contact the 

Comox Valley Record at 250-338-5811.

comoxvalleyrecord.com
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Artur Ciastkowski
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Peter Diespecker

Tracey Lawrence

Allison Brown

Jenika Martin
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INFORMATION AND RESOURCES

ALONGSIDE CAREGIVER CONSULTING 
Professional consulting services for caregivers 
of loved ones with dementia or chronic illness. 
alongsidecaregiverconsulting@shaw.ca 
alongsidecaregiverconsulting.ca     
250-207-1987

CITY OF COURTENAY 
Hours:8:30am - 4:30pm Monday to Friday. 
830 Cliffe Avenue, Courtenay BC 
www.courtenay.ca / 250-334-4441

COMOX AIR FORCE MUSEUM 
Volunteer and be a part of preserving West Coast 
RCAF history. 
Corner of Ryan Rd and and Military Rd, Lazo BC 
Open Tues to Sun 10AM to 4PM 
comoxairforcemuseum.ca / 250-339-8162

COMOX VALLEY  
CHAMBER OF COMMERCE 
2040 Cliffe Avenue, Courtenay BC 
comoxvalleychamber.com / 250-334-3234

COMOX VALLEY  
COMMUNITY FOUNDATION 
Working to build vibrant communities by 
cultivating community capacity. Works with 
donors to build endowment funds and grant funds 
to organizations. 
102-1797 Comox Avenue, Comox BC 
cvcfoundation.org / 250-338-8444

GLACIER GRANNIES -  
Stephen Lewis Foundation 
Raising funds and awareness for African 
Grandmothers…details on our website. 
Find us on Facebook@glaciergrannies 
glaciergrannies.org 
CVglaciergrannies@gmail.com

HEALTH & SENIORS’  
INFORMATION LINE 
Seniors are able to speak with a real person to 
answer questions on health programs & services 
as well as a broad range of other gov’t services 
for seniors. 
seniorsbc.ca 
1-800-663-7867 or 1-800-661-8773 (TDD)

ICBC (SENIORS) INSURANCE 
Discount may be available for ICBC basic 
insurance for 65+ registered owners and 
operators, pleasure only. Visit an Auto Plan broker 
for details. 
icbc.com / 1-800-663-3051

OFFICE OF SENIORS ADVOCATE - 
MINISTRY OF HEALTH 

The Advocate is responsible for monitoring 
seniors’ services, promoting awareness of 
seniors’ issues and supports, and working 
collaboratively to identify solutions and make 
recommendations to government about system-
wide issues facing seniors. 
6th Floor, 1405 Douglas St. PO Box 9651, 
Stn. Prov. Gov’t, Victoria BC 
seniorsadvocatebc.ca / 1-877-952-3181

PUBLIC GUARDIAN & TRUSTEE OF BC 
Protects the legal, financial and personal health 
care interests of children and British Columbians 
who lack legal capacity to make their own 
decisions. 
1215 Broad St, PO Box 9251, Victoria BC 
trustee.bc.ca     
250-356-8160 (Vancouver Island Regional Office) 
1-800-663-7867 (all other BC areas)

RONNA-RAE LEONARD 
Local MLA proudly serving Courtenay-Comox 
since 2017. 
437 5th street, Courtenay, BC 
ronnaraeleonard.ca / 250-703-2410

VANCOUVER ISLAND REGIONAL 
LIBRARY COMOX 
virl.bc.ca 

172 Beaufort Avenue, Comox BC  

250-339-2971 

300-6th Street, Courtenay BC  
250-334-3369 

2724 Dunsmuir Avenue, Cumberland BC 
250-336-8121

WELCOME WAGON 
Canada’s largest and most respected 
greeting service. 
welcomewagon.ca / 1-844-299-2466

www.comoxvalleylifeline.com

Lifeline, an easy-to-use personal

response service that lets you summon

help any time of the day or night.

Locally Monitored Help Calls

She fell in the bathShe fell in the bath

two nights ago.two nights ago.

Fortunately sheFortunately she

wasn’t alone.wasn’t alone.

Peace of Mind for You and Your Family

She fell in the bath

two nights ago.

Fortunately she

wasn’t alone.
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http://www.liftchairs.ca

Nipigon
was $3,299.00

SALE $2,499.00

SAVE
$800.00

2966 Kilpatrick Ave, Courtenay • 250-334-0007

Shop online or visit
us in the store lift

Need
a lift?
We can help.

N
O
W

O
PE
N

www.liftchairs.ca

Markridge
was $2,299.00

SALE $1,599.00

SAVE
$700.00

Auroria Med
was $2,999.00

SALE $2,499.00

SAVE
$500.00

Mira Medium
was $3,399.00

SALE $2,599.00

SAVE
$800.00

HOUSING / ASSISTED LIVING & HOME RELATED SERVICES

ASSISTED LIVING REGISTRY 
Mandated to protect the health and safety 
of assisted living residents. The registrar 
administers the assisted living provisions of the 
Community Care and Assisted Living Act, which 
require assisted living operators to register their 
residences and meet provincial health and safety 
standards. 
www2.gov.bc.ca/gov/content/health/ 
accessinghealth-care/assisted-living-registrar 
1-866-714-3378

BC ASSESSMENT AUTHORITY 
Produces independent property assessments on 
an annual basis for all BC property owners. 
Unit 300, 125 Wallace St, Nanaimo or  
102, 3350 Douglas St, Victoria BC 
bcassessment.ca / 1-866-825-8322

BC HOUSING 
A provincial program dedicated to providing 
housing assistance to those in need, including 
rental subsidy for those 60+ who qualify. 
bchousing.org / 250-475-7550 (local) 

1-800-787-2807 (Vancouver Island Region)

BENNETT SHEET METAL AND HEATING 
Your Indoor Comfort Specialist Since 1961. 
741 McPhee Ave, Courtenay, BC 
bennettsheetmetal.com / 250-334-2621

BERWICK COMOX VALLEY 

A vibrant community created by caring people 
where the needs of the residents come first. 
1700 Comox Ave., Comox B.C 
berwickretirement.com/bcv / 250-339-1690

CANADIAN MORTGAGE & HOUSING 
CORPORATION 
Information on mortgage & housing programs 
specific to seniors.

2000 – 1111 West Georgia Street Vancouver BC 
cmhc.ca 
1-604-731-5733 or Toll Free: 1-800-668-2642

CASA LOMA &  
COMOX VALLEY SENIORS 
Independent Living , Assisted Living and Complex 
Care. 
4640 – 4646 Headquarters Rd. Courtenay B.C 
retirementconcepts.com / 250-331-4365 

ELDER MOVING COMOX VALLEY 
Providing caring full-service senior moving & 
respectful estate closure services. 

eldermoving.ca    250.466.4191

GLACIER VIEW LODGE 

Located in the Comox Valley, we provide a caring 
home for residence who have complex health 
needs. 
2450 Back Rd. Courtenay, BC 
glacierviewlodge.ca / 250-338-1451

OCEAN FRONT VILLAGE 
Seniors’ lifestyle community that provides 
independent and assisted living housing, 
hospitality and personal support services. 
2900 Cliffe Ave, Courtenay, BC 
goldenlife.ca / 250-331-0340

HIGHLAND COASTAL CARE 

Personal care assistance, Meal Preparation, 
errands, light housekeeping and medication 
reminders. 
highlandcoastalcare.ca / 250- 871-3418
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Start yourStart your
golden lifegolden life

Multiple dining options
Dining room, Licensed pub,

Bistro, Private dining

Something for everyone
Salon, Games & craft rooms, Library,

Hobby shop, Theatre, and more

A sense of community
Social activities, Entertainment,

Fitness programs, Shuttle bus

Well-appointed suites
Kitchen with fridge & range,

In-suite storage, 3-piece bath,

Covered balcony

Safety and security
24-hour emergency monitoring

& staff, Personal care options,

Wellness clinics & services

A beautiful new seniors community directly on the ocean, with everything

you need to live a vibrant and independent lifestyle, including:

Call (250) 331-0340 to learn more. OceanFrontVillage.ca

We’re pet

friendly! OCEAN FRONTOCEAN FRONT

The best features at the best price
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https://www.retirementconcepts.com/

Where your story continues,
where support and independence
coexist, ‘so nice to come home to’

We belong to a Village where
wisdom and wellness go

hand in hand and excellence
in care is delivered with
integrity and intention.

We are experts in our field and
we choose Retirement Concepts.

HOUSING / ASSISTED LIVING & HOME RELATED SERVICES

HOMEOWNER GRANT PROGRAMS 
One of three provincial property tax assistance 
programs offered to help homeowners reduce 
taxes. Home (-65), Seniors (+65) and disabled. 
Box 991 Stn. Prov. Govt., Victoria BC 
www2.gov.bc.ca/gov/content/taxes/annual-
property-tax/home-owner-grant 
1-888-355-2700

INDEPENDENT LIVING BC (ILBC) 

A subsidized, assisted-living program that 
provideshousing with support services to seniors 
and people with disabilities. 
www.bchousing.org/housing-assistance/
housing-with-support/independent-
livingbcprogram 
1-800-257-7756

LA-Z-BOY  
HOME FURNISHING & DECOR
We strive to Inspire – to help you discover quality 
products that work with every aspect of your life. 
2937 Kilpatrick Ave., Courtenay B.C 
la-z-boyvi.com / 250-871-6074

LEAH REICHELT - REALTOR 
RE/MAX OCEAN PACIFIC REALTY
Seniors Real Estate Specialist selling in the 
Comox Valley for 28 years. 
282 Anderton Road, Comox, BC 
leahreichelt.com     
250-338-3888 / Office: 250-339-2021

HOME ENERGY REBATE OFFER (HERO)
Get rebates on energy efficient upgrades. 
fortisbc.com/Rebates/RebatesOffers 

Natural Gas 1-888-224-2710
Customer service 1-800-663-8400 

Electricity  1-866-436-7847

PROPERTY TAX DEFERMENT 
Homeowners aged 55 years and over may defer 
the payment of annual property taxes on their 
principal residence, through a low-inteCover 
Materialsrest loan program. Ministry of Finance. 
www2.gov.bc.ca/gov/content/taxes/
propertytaxes/annual-property-tax/defer-
taxes 
1-800-663-7867

SHELTER AID  
FOR ELDERLY RENTERS (SAFER)
Low income seniors renting in the private market 
may be eligible for a rent subsidy through SAFER. 
bchousing.org / 1-800-257-7756

PROVIDENCE LIVING- 
THE VIEWS AT ST. JOSEPH’S 
Transforming seniors care by creating 
communities of joy, meaning and belonging. 
2137 Comox Ave., Comox B.C 
providenceliving.ca / 778-431-0280

SWELL & GOOD CLEANING CO
Professional Residential Cleaning, to support your 
Health and Well-Being at Home. 
www.swellandgoodcleaning.ca   
250-218-9062 

TEMPRITE CLIMATE SOLUTIONS 
Sales, Service and Repairs on Heating, Air 
conditioning, Natural Gas and Propane Equipment 
50-2960 Moray Ave, Courtenay 
Mon-Fri 8am-4pm 
tempriteclimatesolutions.com     
250-465-2490
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Open 8-10 Daily

1966 Guthrie Rd
Comox

Pharmacy:
250 890 9327

Open 8-10 Daily

310 8th st.
Courtenay
Pharmacy:

250 334 3134

Family Owned and Operated Since 1961

~ Heat Pumps ~ Furnaces ~ Air Conditioners

~ Mini Splits ~ Water Heaters ~ Woodstoves

~ Gas Fireplaces ~

741 McPhee Ave, Courtenay

250-334-3621

bennettsheetmetal.com

SHOPS, SERVICES AND ORGANIZATIONS

ACT NOW BC 
Simple tips for better health: program to help 
families live healthier lives through improved 
nutrition and increased physical activity.

healthyfamiliesbc.ca

ALCOHOLICS ANONYMOUS - 
Mid-Vancouver Island Region 
Support and information for individuals with 
alcohol related problems, 24-hour answer line.

Public Information: 250-338-8042
bcyukonaa.org

ALCOHOL & DRUG INFORMATION  
& REFERRAL SERVICE 

Information and referral, education, 
prevention and treatment services and regulatory 
agencies. 1-800-663-1441

ALZHEIMER SOCIETY OF B.C. 
Exists to alleviate the personal and social 
consequences of Alzheimer’s Disease and related 
dementias.

alzheimerbc.org /  1-800-462-2833

ALS SOCIETY OF B.C. 
To meet physical and emotional needs of ALS 
patients and their caregivers.

alsbc.ca / 1- 800-708-3228
 

ARTHRITIS SOCIETY OF B.C. 
Committed to excellence and leadership in 
research, care, education and advocacy for 

persons with arthritis.
arthritis.ca/bc / 1-800-321-1433

ISLAND LIFT CHAIRS  
Island Lift Chairs recliners provide a head-to-toe 
comfort that you can really sink into. Plus a ton of 
features which we are proud to showcase, which 
makes Island Lift Chair the best and first of its 
kind in the industry.

2966 Kilpatrick Ave, Courtenay, BC
liftchairs.ca / 250-218-0041

BC HIGHWAY CONDITIONS / DRIVE BC 

Check highway conditions 
 drivebc.ca / 1-800-550-4997

B.C. LUNG ASSOCIATION 

Leads provincial and international lung health 
initiatives and lung disease prevention.

bc.lung.ca / 1-800-665-5864

B.C. LUPUS SOCIETY 

Provides education and support to people 
affected by lupus.

1-866-585-8787 or 604-714-5564

B.C. PARTNERS FOR MENTAL HEALTH 
& SUBSTANCE USE 

Helps individuals and families better manage 
mental health and substance use problems. 
Mental Health & Addictions Services North Island.

941 England Avenue, Courtenay BC
250-331-8524

B.C. SCHIZOPHRENIA SOCIETY 
Support and education for people with 
schizophrenia and other serious mental illnesses.

1280-4th Street, Courtenay BC
bcss.org / 1-888-888-0029

BC TRANSPLANT SOCIETY 
Directs, delivers or contracts for all organ 
transplant services across BC.

transplant.bc.ca / 1-800-663-6189

CANADIAN BLOOD SERVICES 

Recruits blood donors, organizes and operates 
blood donor clinics to provide blood for Canadian 
hospitals.

blood.ca / 1-888-236-6283

A LITTLE LIFT 

A personalized service care provider for the 
people of the Comox Valley (Comox, Courtenay, 
Cumberland). We assist seniors and anyone else 
who needs our type of assisted homecare and 
services.

loraleeleclere@gmail.com
alittlelift.ca / 250 890 0636 

CANADIAN CANCER SOCIETY - 
COMOX VALLEY 
Peer support, cancer information, information on 
obtaining financial aid, transportation and other 
programs.

102-1509 Cliffe Avenue, Courtenay BC
cancer.ca 
250-338-5454 or 1-800-939-3333
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ACCEPTING

NEW PATIENTS

"DENTAL CARE YOU CAN TRUST"

UptownDentalComox.com

250-339-2531
13-215 PORT AUGUSTA

STREET, COMOX, BC

(IN THE COMOXMALL)

Book online:

DENTAL CLEANINGS & EXAMS

FILLINGS

ROOT CANALS

SAME-DAY CROWNS

EXTRACTIONS

DENTAL EMERGENCIES

FULLY DIGITAL

LOCALLY OWNED &OPERATED
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http://www.glacierviewlodge.ca

Glacier View Lodge is a not for profit

long term care facility operated by

Glacier View Lodge Society. The

Lodge is licensed to provide care to

adults through the Community Care

and Assisted Living Act.

“Feels like home”

250-338-1451

glacierviewlodge.ca

2450 Back Rd Courtenay

CANADIAN INSTITUTE  
FOR HEALTH INFORMATION 

CIHI is an independent, not-for-profit organization 
that provides essential information on Canada’s 
health system and the health of Canadians.

600-880 Douglas Street, Victoria, BC
cihi.ca / 250-220-4100

CANADIAN LIVER FOUNDATION 

Dedicated to liver health and the elimination of 
over 100 forms of liver disease.

liver.ca / 1-800-856-7266 (BC only)

CARP 

A national, non-partisan, non-profit organization 
committed to advocating for a new vision of 
aging in Canada. Advocates for better healthcare 
and financial sercurity.

carp.ca / 1-833-211-2277 (member support)

CEREBRAL PALSY  
ASSOCIATION OF B.C. 
Information and referral, lending library, 
newsletter, resource materials, public education, 
speaker’s bureau, bursaries and more.

bccerebralpalsy.com / 1-800-663-0004

CNIB 

Vision Health, Vision Hope. CNIB is a nationwide 
community-based registered charity committed to 
the vision health of all Canadians.

2340 Richmond Road, Victoria BC 
cnib.ca
1-800-563-2642 or Victoria 250-595-1100

COMOX VALLEY HOSPICE SOCIETY 

CVHS eases the journey of dying and grieving. 
Services include counselling, groups, 
companioning and self-care clinics.

2900 Cliffe Ave., Courtenay
comoxhospice.com / 250-339-5533

COMOX VALLEY LIFELINE SOCIETY 

Personal emergency response system that 
summons help at the push of a button.

392 10th St. Courtenay
comoxvalleylifeline.com / 250-338-4255

COMOX VALLEY  
SENIOR SUPPORT SOCIETY 
We offer a wide range of supports for seniors

C1 450 8th St Unit C, Courtenay, BC 
comoxvalleyseniorpeercounselling.com
250-871-5940

COUNCIL OF SENIOR CITIZENS’ 
ORGANIZATIONS OF BC 

Purpose is to advance the social and physical 
welfare of all B.C. elder citizens.

coscobc.org / 1-604-444-4300   
(Linda Forsythe)

COASTLINE PROPERTY SERVICE 

We do roof cleaning, moss removal, house 
washing, gutter cleaning, window cleaning & 
pressure washing. We are licensed and insured. 
Give us a call today.  
2531 Conrad Rd, Courtenay, BC 
coastlinepropertyservice.com 

CREDIT COUNSELLING  
SOCIETY OF B.C. 
A free, non-profit debt solution service.

203-335 Wesley Street, Nanaimo, BC
nomoredebts.org
1-888-527-8999 or 250-741-8558

DENTURIST ASSOCIATION OF B.C. 
Everythng you ever wanted to know about 
dentures, and where you can find a local 
denturist.

P.O. Box 23068, Prince George, BC
www.denturist.bc.ca / 1-604-886-1705

DOCTORS OF BC 
(BC MEDICAL ASSOCIATION)
115-1665 W. Broadway, Vancouver BC
www.doctorsofbc.ca / 1-800-665-2262

FOOD & NUTRITION INFORMATION 

Food & Nutrition information from professional 
dietitians. 9 a.m.-5 p.m., Mon.-Fri.

healthlinkbc.ca 
Dial 811 or  (711 for hearing impaired)

HEART & STROKE FOUNDATION  
OF B.C. & YUKON 

Dedicated to prevention and relief of 
heart disease and stroke. Funds research 
and education.

401-495 Dunsmuir Street, Nanaimo, BC
heartandstroke.bc.ca
1-888-754-5274 or 250-754-5274

SHOPS, SERVICES AND ORGANIZATIONS

Ronna-Rae Leonard MLARonna-Rae Leonard MLA
Courtenay-Comox Constituency

437 5th St. Courtenay ronnaraeleonard.ca
250-703-2410 ronna-rae.leonard.mla@leg.bc.ca

Ronna Rae Leona

120 new
long-term care

beds now opening at
Oceanfront Village

52 affordable
homes available
in Spring of 2023
at Cypress Gardens

155 public beds
in an innovative

dementia village at
Together By The Sea,
available in 2024

https://www.tempriteclimatesolutions.com/

For a Job Done Right,

Call Temprite 250-465-2490

Locally Owned & Community Minded
We service and install
• Air Conditioning
• Tankless Water Heaters

• Heat Pumps
• Furnaces
• Heat Recovery Ventilators

Ask us about Duct Cleaning
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Island Owned & Operated Since 2003 • 5 Island Locations to Serve You • Toll Free 1.800.231.7188

Home Medical
Equipment Specialists

Quality HomeMedical &
Mobility Equipment

859B 12thAvenue
Campbell River

Phone 778-346-1073
www.islandmediquip.com

Phone 250-871-0366

204 Old Island Hwy,

Courtenay

SHOPS, SERVICES AND ORGANIZATIONS

JOHN’S BEDROOM BARN 
We sell flippable mattresses, foam, futons, 
bunkbeds and a variety of solid wood furniture. 

841 Cliffe Ave, Courtenay, BC, 
johnsbedrooms.ca / 250-897-1666 

KINGSWAY TIRE & AUTO CENTRE 
Complete auto service and tires in the Comox 
Valley for over 35 years.

370 Puntledge Road, Courtenay
Mon-Fri 8:00am-4:00pm     
250-338-6505

PARKINSON SOCIETY OF B.C. 
Address the personal and social consequences of 
Parkinson’s Disease.

600-890 West Pender, Vancouver, BC
parkinson.bc.ca / 1-800-668-3330

PIERCY’S-MT. WASHINGTON 
FUNERAL HOME 
Providing exceptional funeral and 
cremation services to the Comox Valley 
community since 1941.

440 England Avenue, Courtenay, BC
piercysmtwashingtonfuneral.com
250-334-4464

ROYAL CANADIAN LEGION
www.legion.ca

Comox Branch 160

1825 Comox Avenue, Comox BC
comoxlegion.ca / 250-339-2022

Courtenay Branch 17

367 Cliffe Avenue, Courtenay BC 
courtenaylegion.ca / 250-334-4322

Cumberland Branch 28

2770 Dunsmuir Avenue, Cumberland BC 
250-336-2361

SHOPPER’S DRUG MART
310 8th Street, Courtenay: 250-334-3134
1966 Guthrie Road, Comox: 250-890-9327

ST. JOHN AMBULANCE 
Information and registration services for first aid 
training, emergency and CPR courses, first aid 
kits and supplies.

84-1742 Cliffe Avenue, Courtenay, BC 
sja.ca / 250-897-1098

SPINAL CORD INJURY BC 
Assists people with spinal cord injuries and other 
physical disabilities to achieve independence, 
self-reliance and full community participation.

sci-bc.ca / 1-800-689-2477

SOUL COMFORT SHEEPSKIN 
& SHEEP WOOL 
From traditional wool blankets and slippers, 
to yoga mat liners, made with organic, 100% 
Australian Merino Wool and bicycle covers, 
custom-made to order, wool is a contemporary 
choice for those seeking comfort, sustainability, 
and healing.

190-4 St., Duncan, BC
soulcomfortsheepskin.com / 250-737-1281

ROTARY CLUBS 
Like to give-back to your community while 
having fun? To Join us:

STRATHCONA SUNRISE ROTARY CLUB 
rotary_strathconasunrise@outlook.com 
rotarystrathconasunrise.org 

ROTARY CLUB OF COMOX 
ComoxRotary.ca 

ROTARY CLUB OF COMOX VALLEY 
ComoxValleyRotary.ca 

ROTARY CLUB OF COURTENAY 
CourtenayRotary.com 

ROTARY CLUB OF CUMBERLAND - CENTENNIAL 
Rotarycc.org

THRIFTY FOODS 

Sendial grocery shopping and delivery does the 
shopping for customers who can’t easily get to 
our stores or shop independently.

440 Lerwick Road, Courtenay
1551 Cliffe Avenue, Courtenay
thriftyfoods.com / 1-866-948-0196
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www.soulcomfortsheepskin.com

Natural sheepskin &

sheepwool fabric

Soothing holistic

solutions

Handcrafted on

Vancouver Island

Soulcomfortsheepskin.com
wool@soulcomfortsheepskin

1.800.404.0622

International Shipping

Foot Care - chronic pain,

deformities, diabetes, open sores

Post-surgery care - amputation,

site pain, prosthesis

Pressure Sores - skin breakdown,

coccyx pain, skin ulcers

Skin Conditions - eczema,

psoriasis, nerve pain, neuropathy,

Circulation • Inflammation •

Swelling
* Visit website for educational information and videos

Arthritis • Fibromyalgia •

Neuralgia • Osteoporosis

Asthma - bedbugs, dust mite,

stress

Homecare Equipment -
bedding, comfort mats, mobility

accessories, seating pads,

walkers, wheelchairs

Whole Body comfort - autism,

blood pressure, cancer treatment,

dialysis, mental health, anxiety

Natural Sheepwool

has returned to

Medical Patient

Care protocol

to help alleviate pain

and soothe a multitude

of symptoms.

Sheepwool comforts like NOTHING else!!

Natural Sheepwool is resistant to bacteria, mold & fungus

Soul Comfort Sheepskin & Sheep Wool
190 Fourth Street Duncan BC • 250.737.1281
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Dental Cleanings & Exams

Fillings

Root Canals

Extractions

Same-Day Crowns

Dental Emergencies

Accepting New Patients!

250-338-0809
#12-204 Island Hwy, Courtenay BC

BraidwoodCourtenay.Com

HEALTH & EDUCATION SERVICES

ACT NOW BC 
Simple tips for better health: program to help 
families live healthier lives through improved 
nutrition and increased physical activity.

healthyfamiliesbc.ca

AMBULANCE BILLING SERVICE 
Provides information on ambulance billing and 
costs.

1-800-665-7199

BASCOM MEDICAL THERAPY  
Dr Alexandra Bascom, Urologist. 
Helping patients maintain their genitourinary 
health and function. I want to make everyone’s 
golden years a little more golden.

105 - 618 Anderton Road, Comox, BC
bascommedical.com / 778-647-2226

BRAIDWOOD DENTAL 
Accepting new patients.

12-204 Old Island Hwy, Courtenay, BC 
Braidwoodcourtenay.com / 250-338-0809

CANADIAN RED CROSS 
Under the Homecare Services of this website, 
find information on medical equipment loan 
programs.

10-2683 Moray Avenue, Courtenay, BC
redcross.ca  
Courtenay: 250-334-1557

COMOX VALLEY LIFELONG 
LEARNING CENTRE 
CVLLC delivers free tutoring services, individually 
and in groups, to assist in advancing to a higher 
level of literacy.

1507 McPhee Avenue, Courtenay, BC
cvllc.ca / 250-338-9906

COMOX VALLEY ELDER COLLEGE 
At Elder College the learning process is full 
of lively discussion, vibrant debate and good 
humour.

Comox Valley Campus
EldercollegeCV@nic.bc.ca
250-334-5000 ext. 4602

HEALTH & SENIORS’  
INFORMATION LINE 

Information regarding health programs, 
Federal and Provincial Health Services 
available for BC Seniors.

1-800-663-7867 (Service B.C.)

ISLAND DENTURES 
Island Dentures is a full-service denture clinic 
offering full dentures, partial dentures, immediate 
dentures, and implant supported dentures, as 
well as denture relines, rebases, and repairs. 
519B 5th Street, Courtenay, BC 
Islanddentures.com / 250-897-1884

ISLAND HEALTH 
Excellent health and care for everyone, 
everywhere, every time. 
islandhealth.ca / Toll-free 1-877-370-8699 

ISLAND MEDIQUIP 
We sell and service home medical equipment-
mobility aids, lift equipment.

9-204 Old Island Highway, Courtenay
Mon-Fri 8:30am-4:30pm
islandmediquip.com / 250-871-0366

LIFELABS 
Lifelabs provides laboratory testing service 
which aids doctors in the diagnosing and treating 
patients.

1599 Cliffe Avenue, Courtenay, BC
booking.lifelabs.com / 1-800-431-7206
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http://providenceliving.ca

A new vision for long-term care…

Providence Living Place
Together by the Sea

Our innovative care village rethinks both indoor and

outdoor spaces to support resident choice, flexible

routines, emotional connection, and safe freedom of

movement. Here, care will focus on the whole person,

creating space for individuality, joy and spontaneity that

makes life rich and fulfilling.

Opening in 2024

providenceliving.ca

HEALTH & EDUCATION SERVICES

LIVING ROOM PHARMACY
204-1530 Cliffe Ave, Courtenay 
LivingroomPharmacy.ca / 250-338-5665

COMOX VALLEY STROKE RECOVERY
These groups are aimed to support those 
individuals recovering from stroke, caregivers, 
and welcome special guest speakers ready to 
educate on the different components of stroke 
recovery.

brainstreams.ca / 778-347-2215

MEDIC ALERT FOUNDATION 
Provider of emergency medical information 
services linked to customized medical bracelets, 
necklaces and watches.

medicalert.ca / 1- 800-668-1507(Canada)

MEDICAL SERVICES PLAN 

Automated 24/7 phone service providing limited 
information about your MSP account, and general 
information about MSP benefits and services.

PO Box 9035, Stn Prov Govt, Victoria BC 
health.gov.bc.ca / 1-800-663-7100

MUSCULAR DYSTROPHY CANADA 
Muscular Dystrophy is a non-profit organization 
committed to finding a cure for neuromuscular 
disorders.

302-601 West Broadway, Vancouver BC
muscle.ca / 1-800-567-2873
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HEALTH & EDUCATION SERVICES

NORTH ISLAND HOSPITAL  
COMOX VALLEY
101 Lerwick Road, Courtenay
islandhealth.ca / 250-331-5900

NORTH ISLAND MEDICAL MOBILITY 

We provide walkers, scooters, wheelchairs and 
so much more. We also do repairs in-store.

6-468 29th Street, Courtenay 
Mon-Fri 9am-5:30pm, Sat by appt. 
northislandmedicalmobility.ca / 250-331-5658

PHARMACARE 

Provides financial assistance to BC residents 
for eligible prescription drugs and designated 
medical supplies.

health.gov.bc.ca / 1-800-663-7100

PHARMASAVE COMOX 
Your Wellness Destination - Compounding 
Pharmacy, prescription delivery available, 
full service Home Health Care and Cosmetic 
departments, Ideal Protein lifestyle/weight 
management program. 

7-2225 Guthrie Rd., Comox 
pharmasave.com/comox / 250-339-4563

POISON CONTROL CENTRE 
(BC DRUG AND POISON INFORMATION 
CENTRE BCDPIC) 

Provides information on poisons and treatment.

dpic.org 
 604-682-5050 / 1-800-567-8911

PUBLIC HEALTH AGENCY OF CANADA 
A national, non-profit, web-based information 
service that helps Canadians find information 
about staying healthy and preventing injury and 
disease. 
301-351 Abbott Street., Vancouver, BC 
publichealth.gc.ca / 1-604-666-2729

SCREENING MAMMOGRAPHY 
INFORMATION LINE 

Provides general information on the province’s 
breast screening program for women over 40.

bccancer.bc.ca / 1-800-663-9203

SENIORS FOOT CARE 

Medical foot and nail care done in the 
privacy of your own home.

Seniorfeetcare@gmail.com
seniorsathome.online /  250-465-8544

UPTOWN DENTAL CENTER 

Accepting new patients.

13-215 Port Augusta St, Comox BC
Uptowndentalcomox.com / 250-339-2531

UTE TREIBER 

Licensed Esthetician. 
Basic mobile pedicure using hospital grade 
sterilization. 

250-331-2360

VALLEY HOME MEALS 

Delicious quality frozen meals, available for pick 
up or delivery serving Port Hardy to Victoria. 
Seasonal flowers now available.

1828 Knight Road, Comox, BC
valleyhomemeals.com / 250-339-2625

TWINKLE TOES  
PROFESSIONAL FOOT CARE  
Mobile nursing and foot care in the Comox Valley.

twinkletoesfootcare.com    778.883.7221

Aging is inevitable; however, loss of sexual 
function doesn’t have to be. Older men 
and women frequently cope with sexual 
problems by passing them off as a “normal” 
consequence of aging. Clinical evidence 
has confirmed that physical intimacy 
is vital for healthy, loving relationships. 
Identifying some of the changes during the 
aging process and effectively addressing 
them through treatment can lead to 
significant physical and mental well-being.

Contrary to societal beliefs, studies 
demonstrate a positive attitude toward 
sexuality in older age. Self-confidence 
and increased openness lead many aging 
adults to feel more comfortable with 
sexual experimentation. This improves 
communication and discussion of sexual 
orientation, preferences, and unfulfilled 
desires.

Lack of information and lack of rapport 
with medical professionals can result 
in older patients feeling uncomfortable 
seeking help for sexual dysfunction. Dr. 
Alexandra Bascom and the team at Bascom 
Medical Therapy are committed to creating 
a practice that supports open dialogue, 
education, and positive solutions for both 
men and women.

For women, part of the natural aging 
process is menopause. During this time, 
which includes perimenopause and 
post-menopause, hormonal fluctuations 
can lead to several changes in the body 
that affect sexual health. Loss of estrogen 
results in vaginal dryness, laxity, burning, 
pain during intercourse, and mild urinary 
incontinence. These changes are common 
and distressing, and they adversely affect 
sexual satisfaction and quality of life.

Bascom Medical Therapy is excited 
to offer the MonaLisa Touch laser 
therapy, explicitly designed to treat 
these symptoms, known collectively as 
Genitourinary Syndrome of Menopause 
(GSM) or Vulvovaginal Atrophy. The Mona 
Lisa Touch uses a unique vaginal probe to 
deliver gentle, fractional CO2 laser energy 
to the vaginal wall tissue. The laser targets 
the atrophic vaginal mucosa and stimulates 
a metabolic reaction and neocollagenesis, 
resulting in enhanced vascularization, 
elastin, and collagen deposition, leading to 
increased lubrication in the vagina.

“The MonaLisa Touch has opened the 
floodgates for women to talk about their 
gynecologic health.” Dr. Bascom

The MonaLisa Touch laser therapy is a 
5-minute procedure performed in the 
office. Generally, it requires no recovery 
time to return to regular activity. Patients 
can expect to resume sexual activity within 
48 to 72 hours. Three treatments, spaced at 
4 to 6-week intervals, are recommended. 
However, many patients experience relief 
after just one treatment.

Identifying and treating GSM can be life 
changing. Women find that they “feel like 
themselves again,” with restored sexual 
well-being, which substantially enhances 
their quality of life.

Sexual health for men is equally important 
at Bascom Medical Therapy. As men age, 
they experience conditions that decrease 
satisfaction in intimate relationships. 
Diagnosing and managing concerns 
around erectile dysfunction, voiding 
dysfunction, prostate enlargement, and 
other urological issues are essential to 
maintaining a positive outlook on life.

The BC CDC reminds us that ‘sex can 
be very important for mental, social and 
physical well-being.’

   Are you peri-menopausal or post-menopausal?

   Do you notice the symptoms of vaginal 
discomfort on a regular basis?

   Are you experiencing: dryness, itching, 
discharge, odor, irritation, tenderness?

   Have you been through cancer treatments?

   Do you choose not to [or cannot] 
use estrogen/hormone therapies?

   Are you experiencing urinary problems?

   Would you like to have sexual relations 
without discomfort?

   Would you like to revitalize your vaginal area?

Take the Self-Survey...
Is this treatment for me?

If you checked 3 or more boxes, MonaLisa 
Touch may be a helpful treatment for you.

Sexual health doesn’t have an 
expiration date.
written by Ocean Varney

Dr. Alexandra Bascom
For more information about Dr. Bascom and the MonaLisa Touch,  

check out the website at www.bascommedical.com.

To schedule an appointment please call 778-431-0200.

Like us on facebook @bascommedicaltherapy
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http://www.la-z-boyvi.com

*See store for details. Cannot be combined with any other offer. Pricing valid until Jan 31st, 2021.

la-z-boyvi.com

Live Life Comfortably this Year!

Nanaimo 4950 Uplands Drive (250) 756-4114
Courtenay 2937 Kilpatrick Ave (250) 871-6074
Victoria 3501 Saanich Road (at Blanshard) (250) 382-5269

*See store for details.

now
$1,899

Are you on track

to achieve your

retirement goals?

At IG Wealth Management, we

believe in retirement planning

that goes beyond RRSPs.

With an IG Living Plan™

your retirement goals are

synchronized with your whole

financial picture.

STU TUNHEIM

Consultant
Investors Group Financial Services Inc.

Tel: (250) 338-7811 l Stu.Tunheim@ig.ca

Trademarks, including IG Wealth Management, are owned by IGM Financial Inc. and licensed to

its subsidiary corporations. © Investors Group Inc. 2019 RET2101MA_E (11/2019)

Let’s review your

retirement goals today.

FINANCE & LEGAL

CREDIT COUNSELING SOCIETY OF BC 

A non-profit debt solutions service.

nomoredebts.org / 1-888-527-8999

FINANCIAL ADVISORS 
ASSOCIATION OF CANADA 

Provides knowledge, advocacy in all matters 
regarding financial decisions.

600-10 Lower Spadina Avenue, Toronto, ON
advocis.ca / 1-800-563-5822

LEGAL SERVICES SOCIETY LEGAL AID 

LSS is a non-profit organization supplying legal 
advice, information and services to low-income 
Canadians.

lss.bc.ca / 1-866-577-2525

PUBLIC GUARDIAN & TRUSTEE OF BC 

Adults right to self-determination, support and 
protection for those vulnerable to abuse or 
incapable of making their own decisions.

trustee.bc.ca / 1- 800-663-7867

ROBBINS NOTARIES 

Providing document authentication, 
transfer of title, wills and estate planning.

520-4th Street, Courtenay

robbinsnotaries.ca / 250-871-7150

STU TUNHEIM 

Consultant IG Wealth Management - Holistic 
Financial Planning, Investments and Risk Protection.    
Investors Group Financial Services Inc.

22-1599 Cliffe Ave, Courtenay 
Mon-Fri 8:30am-4:30pm
stutunheim@ig.ca 
stutunheim.com / 250-338-7811

VETERANS AFFAIRS CANADA 

Provides exemplary, client-centered services 
and benefits that respond to the needs of our 
veterans and their families.

320-1321 Blanshard St, Victoria BC 
veterans.gc.ca  / 1-866-522-2122
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www.northislandmedicalmobility.ca

North Island Medical Mobility
6-468 29th St, Courtenay • (By Great Canadian Oil Change) Easy Parking Out Front

250-331-5658
NorthIslandMedicalMobility.ca • info@nimm.ca

We’re Locally Owned & Operated
We Do Repairs On-Site!

We Feature:

• Large Selection of Indoor & Outdoor Scooters

• Scooter Batteries & Chargers

• Power & Manual Wheelchairs

• Walkers & Rollators

• Lift Chairs

• Wide Variety of Mobility Aids

Call us for a
FREE Mobility Consultation
Open Mon-Fri 9am-5:30pm
Saturday by Appointment

LEISURE AND RECREATION

COMOX VALLEY AQUATIC CENTRE 

Hours: Monday to Friday 6:00 - 9:15 
Saturday 9:00 - 8:15; Sunday 8:30am - 4:45pm

377 Lerwick Road, Courtenay BC 
comoxvalleyrd.ca / 250-334-2527

TOWN OF COMOX 
Hours of Operation: 
Monday through Friday from 8:30am-4:30pm. 
Closed on all Statutory Holidays.

1809 Beaufort Avenue, Comox BC
comox.ca / 250-339-2202 

PARKS DEPARTMENT

1390 Guthrie Road, Comox BC
250-339-2421 

RECREATION DEPARTMENT

1855 Noel Avenue, Comox BC

250-339-2255

CITY OF COURTENAY - RECREATION 

Municipal, sports and area parks.

courtenay.ca / 250-338-5371

EVERGREEN SENIORS CLUB 
411 Anderton Rd, Courtenay, BC 
craevergreen.ca / 250-338-1000

COMOX SENIORS CENTRE ASSN 
(d`ESTERRE HOUSE)  
Providing various opportunities to socialize, be 
physically fit and stay mindfully active.

1801 Beaufort Ave, Comox, BC
email: Comoxseniors@shaw.ca
comoxseniors.ca / 250-339-5133

VILLAGE OF CUMBERLAND 

Hours: Monday to Friday, 8:30am to 4:30pm

2673 Dunsmuir Avenue, Cumberland
Box 340, Cumberland, BC
cumberland.ca / 250-336-2291

RECREATION CENTRE

2665 Dunsmuir Avenue Cumberland BC
250-336-2231
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https://www.valleyhomemeals.com/

250-339-2625 • 1828 Knight Road, Comox

Let us do the cooking for you.

NOW Fresh Cut Flower Sales •NOW Fresh Cut Flower Sales • AVAILABLE DAILY 8am-3pmAVAILABLE DAILY 8am-3pm

Delicious
Delivery or Pick-Up • Mon-Fri 8am-3pmDelivery or Pick-Up • Mon-Fri 8am-3pm

Providers for VeteransProviders for Veterans

Frozen Quality Meals

MEDICAL FOOT CARE

DONE BY A LICENSED

PROFESSIONAL IN THE

COMFORT AND PRIVACY

OF YOUR OWN HOME

(250) 465 8544
Seniorfeetcare@gmail.com

204 - 1530 Cliffe Ave.,Courtenay
facebook.com/livingroompharmacy

www.livingroompharmacy.ca

250-338-5665

Your shoes aren’t
one size fits all...
Why isn’t your medication?

A PCCA Member Pharmacy

Ask about customized
medication today.

https://alittlelift.ca/

Senior Services in Comox Valley
Openings for Daily/Weekly Clients

For: Appointments, Groceries
Companionship, Walks, Games
In-home Care
Light housework, meal prep

TRANSPORTATION

B.C. FERRIES 

65+ ride at half price Monday to Thursday 
(except Holidays), special rates for Disabled (with 
pass) Passenger fares ONLY.

1010 Canada Place, Vancouver, B.C. 
bcferries.com / 1-888-223-3779

BC TRANSIT 

Linking communities, business and lifestyles.

bctransit.com / 250-954-1001

BUS PASSES FOR SENIORS AND 
PERSONS WITH DISABILITIES 

Affordable transportation on all BC transit 
systems for low-income senior citizens and 
persons who are disabled; information and 
application service.

B.C. Bus Pass Program, PO Box 9985 Stn. 
Prov. Govt., Victoria, B.C.
1-866-866-0800

FREE MASONS  
CANCER CARE PROGRAM 

(Partnership with Cancer Society) 
Transportation to appointments.

freemasonry.bcy.ca/text les/cancer.html
1-800-299-0188
Cancer Society  1-888-939-3333

DRIVE BC / HIGHWAY CONDITIONS 

Check highway conditions.

drivebc.ca    1-800-550-4997

TOFINO BUS  
THE ISLAND BUS COMPANY
9-2663 Kilpatrick Avenue, Courtenay, BC 
tofinobus.com / 1-866-986-3466

HANDY DART 

A door-to-door transit system for those unable to 
access the public transit system.

bctransit.com / 250-339-5442

ISLAND LINK BUS 

Provides passenger express bus service between 
most Vancouver Island points and BC Ferries 
services at Nanaimo Departure Bay.

East Hastings Street, Burnaby, BC
info@islandlinkbus.com
islandlinkbus.com / 250-337-6540

TRANSLINK 

Transit services on the Lower Mainland.

1600-4720 Kingsway, Burnaby, BC
translink.bc.ca / 1-604-953-3333

TRAVEL ASSISTANCE PROGRAM 

Helps alleviate transportation costs for eligible 
B.C. residents who must travel within the 
province for non-emergency medical specialist 
services not available in their own community. 
Automated application service 24/7

govbc.ca / 1-800-663-7100

WHEELS FOR WELLNESS SOCIETY 

Provides transportation for Vancouver Island 
residents to and from non-emergency medical 
appointments.

1894 Bolt Avenue, Comox, B.C.
wheelsforwellness.com / 250-338-0196



Seniors Directory 2022 Wednesday, September 21, 2022 Z23  www.comoxvalleyrecord.com

https://www.islanddentures.com/

OFFER ING :

ImmediateDentures

Sports Guards

When you smile, we smile!

ISLAND DENTURES

OFFERING:

Implant Supported Dentures

Immediate Dentures

Full & Partial Dentures

Sports Guards

Same day repairs & relines

OPEN

Monday-Thursday 9am-4pm,

Friday 9am-12noon
25 YEARS EXPERIENCE

Jason Kirouac, RD
Registered Denturist | BPS Masters Certified
Member of Denturist Association of BC

250.897.1884 | 519B 5th St., Courtenay | info@islanddentures.com | islanddentures.com

MUNICIPAL GOVERNMENT RESOURCES

CITY OF COURTENAY
830 Cliffe Avenue, 
Courtenay, BC
courtenay.ca 
250-334-4441

TOWN OF COMOX
1809 Beaufort Avenue, 
Comox, BC
comox.ca / 250-339-2202 
After hours: 250-338-9434

VILLAGE OF 
CUMBERLAND
Box 340 
2673 Dunsmuir Avenue,  
Cumberland, BC
cumberland.ca  
250-336-2291

COMOX VALLEY 
REGIONAL DISTRICT 

Provides services such as 
public transit,water and 
sewer, planning, bylaw 
enforcement, garbage and 
recycling as well as parks  
and recreation.

770 Harmston Ave, 
Courtenay, BC
comoxvalleyrd.ca 
250-334-6000
Toll-free 1-800-331-6007
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CALL US TODAY! 250.339.7012

• Stevenson Place - Comox •

• The Camelot, Victoria

• Wedgwood House, Duncan

• Hawthorne Place, Qualicum
NovaPacific.ca
Licensed Strata Property Management

.................................................................................................................

.................................................................................................................
Boutique Independent Retirement Living with Supportive Services

Staff and Residents have
their Covid-19 Boosters

admin@swellandgoodcleaning.ca

https://www.swellandgoodcleaning.ca/
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PROVINCIAL RESOURCES

BC SENIORS ADVOCATE OFFICE 

The Office of the Seniors Advocate monitors and 
analyzes seniors services and issues in B.C., and 
makes recommendations to government and 
service providers to address systemic issues.

6th Floor, 1405 Douglas Street, Victoria
PO Box 9651 STN PROV GOVT,  
Victoria, BC V8W 9P4

info@seniorsadvocatebc.ca
seniorsadvocatebc.ca 
Toll Free: 1-877-952-3181 

or In Victoria: 250-952-3181

ADDRESS CHANGE BC 
For moves within BC, use this website to update 
your personal and/or business records with 
provincial and local government organizations.

addresschange.gov.bc.ca
www2.gov.bc.ca 
250-387-6121 or 1-800-663-7867

AGING WELL IN BC 
A place for all older adults in the province to 
find resources for planning and living a healthy 
and active life as they age. Seniors’ families and 
caregivers will find great information here too.

healthyfamiliesbc.ca

BC HIGHWAYS INFORMATION 
Check highway conditions - automated phone 
service.

drivebc.ca / 1-800-550-4997

BC HOUSING 
A provincial program dedicated to providing 
housing assistance to those in need.

bchousing.org / 1-800-257-7756

BUS PASSES FOR SENIORS 

Affordable transportation on all BC transit 
systems for low-income senior citizens; 
information and application service.

BC Bus Pass Program, PO Box 9985, 
STN PROV GOVT, Victoria BC V8W 9R6
www2.gov.bc.ca/gov/content/transportation/
passenger-travel/buses-taxis-limos/bus-pass
1-866-866-0800

FOOD & NUTRITION INFORMATION 

Food & Nutrition information from professional 
dietitians.

healthlinkbc.ca   
Dial 811  (711 for hearing impaired)

FOREST FIRE REPORTING 

Web site gives updated reports of fire threat in 
the area. Should always check before camping. 
Always remember 911 is your main number for 
all fires.

www2.gov.bc.ca
To report a wildfire call 1-800-663-5555 or 
*5555 on most cellular networks

HEALTH INFO & SENIORS LINE 
Seniors are able to speak with a real person to 
answer questions on health programs & services 
as well as a broad range of other gov’t services for 
seniors. Mon.-Fri., 7:30 a.m.- 5:30 p.m.

www2.gov.bc.ca/gov/content/
familysocialsupports/seniors
1-800-663-7867

HEALTHLINK BC 
Provides 24-hour, confidential health information 
and advice. Speak to a registered nurse 24-hours 
or a pharmacist from 5 p.m. to 9 p.m. every day.

healthlinkbc.ca
healthlinkbc@gov.bc.ca
Dial 811 (711 for hearing impaired)

BC HYDRO SAVINGS AND REBATES
bchydro.com/powersmart/residential/
savingsandrebates.html
1-877-740-0055

BC HYDRO CUSTOMER CRISIS FUND
Residential customers experiencing temporary
financial crises, such as a loss of employment or 
benefit income, unanticipated medical expenses, 
or a death in the family, and have fallen behind 
on their BC Hydro bill, may be eligible for a grant 
payment to avoid disconnection of service.

bchydro.com/accounts-billing/bill-payment/
ways-to-pay/customer-crisis-fund.html
1-844-708-3208
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BECOME AN EVERGREEN CLUB MEMBER

The Evergreen Club is a recreational and social program for adults 55+ operating
out of the Florence Filberg Centre, 411 Anderton Ave, Courtenay.

www.evergreenclub.ca

YOUR ANNUAL MEMBERSHIP INCLUDES

MeMbership dues are $27

250 338 1000

Over 44 activity clubs

Members day Trips

Travel opportunities

special events

Member’s dining Lounge

✓

✓

✓

✓

✓

✓

✓

✓

Monthly Newsletter

Volunteer Opportunities

discount on selected City of
Courtenay 55+ recreation programs

Over 45 Activity Clubs

Opportunities

MEMBERSHIP $35

GOVERNMENT RESOURCES

CAMPING AND PARKS INFORMATION: 
West Coast Trail reservations and information. 

1-877-737-3783

Discover Camping (BC Parks camping reservations) 

1-800-689-9025

BC Parks  1-800-689-9025 (reservations)

CANADA BORDER SERVICES AGENCY 

General border services information; for more 
indepth information visit the website.

cbsa-asfc.gc.ca 
1-800-461-9999 / TTY 1-866-335-3237

CANADA PENSION PLAN  
ADVOCACY PROGRAM 

Advocates provide individualized service to 
people with CPP disability applications, appeals 
and tribunals.

204-456 W Broadway Vancouver BC V5Y 1R3 
disabilityalliancebc.org/cpp 
feedback@disabilityalliancebc.org

1-800-663-1278

CANADA PENSION PLAN, OLD AGE 
ECURITY, GUARANTEED INCOME 
SUPPLEMENT, OTHER PENSION 
BENEFITS (SERVICE CANADA) 

canada.ca/en/services/benefits/publicpensions/
cpp/old-age-security/guaranteed-income-
supplement/allowance.html

1-800-277-9914 / TTY 1-800-255-4786

CANADA REVENUE AGENCY 
Individual tax inquiries.  
cra.gc.ca 

canada.ca/en/revenue-agency

1-800-959-8281

CITIZENSHIP & IMMIGRATION 

24 hours a day for automated telephone service 
for information only.  
Monday to Friday 8 a.m. to 4 p.m.

cic.gc.ca 
1-888-242-2100 / TTY 1-888-576-8502

GST CREDIT SERVICE, 
CANADA REVENUE AGENCY 
The GST/HST credit is a tax-free quarterly 
payment that helps individuals and families with 
low and modest incomes offset all or part of the 
GST that they pay.

canada.ca/en/revenue-agency/services/ 
child-family-benefits/goods-services-tax-
harmonized-sales-tax-gst-hst-credit.html

1-800-387-1193

HEALTH CANADA 

Health Canada is responsible for helping maintain 
and improve health while respecting individual 
choices. 
hc-sc.gc.ca info@hc-sc.gc.ca 
1-866-225-0709 / TTY 1-800-465-7735

HEALTH & SAFETY 

Canadian Centre for Occupational Health & 
Safety. 
ccohs.ca    1-800-668-4284
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Peace of Mind

in your

Own Home

Contact us today for a free assessment

Call: 250-871-3418
Email: care@highlandcoastalcare.ca

Flexible Hourly Care

24-hour care/ Respite

Dementia Care

Companionship

Transportation and Errands

Meal Prep & Light Housekeeping

End of Life Care

Personal Care, Medication, and

Bath Assistance

GOVERNMENT RESOURCES

HOME ADAPTATIONS FOR 
INDEPENDENCE (HAFI) 
(Through BC Housing) This program provides 
financial assistance to help eligible low-income 
seniors and people with disabilities in BC 
continue to live in the comfort of their homes for 
homeowners, landlords, and tenants.

bchousing.org/Options/Home_Renovations 
1-800-257-7756 

INDIGENOUS SERVICES CANADA 

Indigenous Services Canada (ISC) works 
collaboratively with partners to improve access 
to high quality services for First Nations, Inuit 
and Métis. Its vision is to support and empower 
Indigenous peoples to independently deliver 
services and address the socio-economic 
conditions in their communities.

canada.ca/en/indigenous-services-canada 
aadnc.infopubs.aandc@canada.ca

1-800-567-9604 / TTY 1-866-553-0554

INCOME SECURITY PROGRAMS 
(SERVICE CANADA) 
Canada Pension Plan, Old Age Security, 
Guaranteed Income Supplement, other possible 
benefits. 
servicecanada.gc.ca / 1-800-277-9914

INFORMATION CANADA 
General information on government of Canada 
programs, services, initiatives and guidance on 
how to access them.  
canada.ca 

1-800-622-6232 / TTY 1-800-926-9105

MINISTRY OF HEALTH BC 

gov.bc.ca/health hlth.health@gov.bc.ca 
Dial 811 (711 for hearing impaired) 
1-800-663-7867

OMBUDSMAN 

BC’s independent voice for fairness.

PO Box 9039 STN PROV GOVT,  
Victoria BC, V8W 9A5 
947 Fort Street, Victoria BC 
bcombudsperson.ca 
250-387-5855 or 1-800-567-3247

PARKS CANADA 

Protects natural and cultural heritage, fosters 
public understanding for the present and future 
generations. 
pc.gc.ca 
1-888-773-8888 / TTY 1-866-787-6221

PASSPORT CANADA 
Application forms: Passport offices, Canada Post 
outlets, via the Internet. 
cic.gc.ca/english/passport/index.asp 
1-800-567-6868 / TTY 1-866-255-7655

RESIDENTIAL TENANCY BRANCH 

Contact the Residential Tenancy Branch for 
information, education and dispute resolution 
services for landlords and tenants.

www2.gov.bc.ca/gov/content/housing-tenancy/
residential-tenancies

HSRTO@gov.bc.ca / 1-800-665-8779

SENIORS-CANADA 

Find information and resources relating to 
programs and initiatives such as elder abuse 
awareness, National Seniors Day and the New 
Horizons for Seniors Program.

canada.ca/en/employment-
socialdevelopment/corporate/seniors.html

1-800-622-6232

SENIORS ONLINE 

Provides information on using online services 
and how to stay safe and protect your identity as 
well as other internet and online tips.

getcybersafe.gc.ca/cnt/bt/cntct-en.aspx 
info@Getcybersafe.gc.ca

1-833-292-3788

SERVICE BC 
Service BC provides front line support for many 
of the hundreds of programs and services 
the provincial government offers to residents, 
businesses and visitors, toll free transfers to 
provincial offices.

www2.gov.bc.ca/gov/content/governments/
organizational-structure/ministries-
organizations/ministries/citizens-services/
servicebc

1-800-663-7867

 or hearing impaired 1-800-661-8773
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https://pharmasave.com/comox/

Pharmasave Comox
#7 2225 Guthrie Road • 250.339.9879

ComoxValleyPharmasave.com

Ask our experts at Pharmasave Comox about the

variety of Home Health Care products available to

help you or someone you are caring for continue to

LiveWell at home including:

Mastectomy

Ostomy

Bathroom Safety

Ambulatory

Braces and Supports

Compression Stockings

Rentals

Compliance Packing

Mobility Care/Aids

Wound Care + more!

http://robbinsnotaries.ca/

Do you have a Will?

250.871.7150 | robbinsnotaries.ca

Daryl Robbins Notary Public Ltd.

Notaries

GOVERNMENT RESOURCES

TOURISM BRITISH COLUMBIA 
Official site of Tourism British Columbia. Includes 
places to go, things to do, accommodations and 
a trip planner.

hellobc.com

Travel planning information:BC Ferries Tel: 
1-888-223-3779

Canada Customs and border crossings. 
1-800-461-9999

Driving conditions: 1-800-550-4997 
Weather conditions: 1-604-664-9010

TRAVEL ASSISTANCE PROGRAM 
Helps alleviate transportation costs for eligible 
BC residents who must travel within the province 
for non-emergency medical specialist services 
not available in their own community. Automated 

application service 24/7. Pick up TAP form at 
doctor’s office.

www2.gov.bc.ca/gov/content/health/
accessing-health-care/tap-bc/travel-
assistance-program-tap-bc

1-800-663-7100

TRAVEL & TOURISM 
Government of Canada Travel advice and 
advisories. Helps Canadians prepare for foreign 
travel, provides a variety of services once abroad. 

travel.gc.ca / 1-800-267-6788

VETERANS’ AFFAIRS CANADA 
Promotes the health and well-being of Canadian 
veterans, programs and services.

veterans.gc.ca / 1-866-522-2122

VITAL STATISTICS AGENCY 
The Vital Statistics Agency registers all births, 
marriages, deaths, and changes of name that 
occur in British Columbia. The certificates issued 
by the Vital Statistics Agency are legal proof of 
these vital events.

Vital Statistics Agency, 818 Fort Street,  
Victoria, BC V8W 1H8 / 1-800-663-7867 
www2.gov.bc.ca/gov/content/family-social-
supports/seniors/health-safety/health-care-
programs-and-services/vital-statistics

WEATHER INFORMATION 
Get the latest weather, 24hr detailed forecast and 
seven day forecast for locations across Canada. 
Plus, view local radar and satellite imagery.

weather.gc.ca
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Everyone deserves to age in comfort and safety

From pensions, pharmacare, and housing
to veterans’ benefits, and long-term care

your MPs are working for you
so that every Canadian can age
with the dignity you deserve.

Rachel Blaney
Member of Parliament

North Island-Powell River
1-800-667-8404

Rachel.Blaney@parl.gc.ca

Gord Johns
Member of Parliament
Courtenay-Alberni
1-844-620-9924
Gord.Johns@parl.gc.ca

SAFETY & SECURITY

ACCESS PRO BONO SOCIETY 

Services for individuals and non-profit 
organizations of limited means free of charge 
by volunteer lawyers. Facilities are provided by 
social agencies committed to providing help to 
the needy. Locations throughout Canada.

accessprobono.ca / 1-877-762-6664

CANADIAN ANTI-FRAUD CENTRE 
The Canadian Anti-Fraud Centre (CAFC) is 
the central agency in Canada that collects 
information and criminal intelligence on such 
matters as mass marketing fraud advance fee 
fraud, Internet fraud and identification theft 
complaints.

antifraudcentre.ca / 1-888-495-8501

CANADIAN SAFETY COUNCIL 
Safety education materials, product information 
for seniors and contact numbers for provincial 
safety leagues (fire safety, propane, sports and 
active living, etc.)
canadasafetycouncil.org / 1-613-739-1535 
or email csc@safety-council.org 

COMMUNITY LEGAL  
ASSISTANCE SOCIETY 
Legal advice and assistance to help people who 
are physically, mentally, socially, economically or 
otherwise disadvantaged or whose human rights 
need protection.
300 - 1140 West Pender St.  
Vancouver BC, V6E 4G1
clasbc.net / 1-888-685-6222

CRIMESTOPPERS TIPS 
Pays up to $2,000 for info that leads to an arrest, 
drugs/stolen property recovery.

comoxvalleycrimestoppers.bc.ca

1-800-222-8477

CRISIS LINE VANCOUVER ISLAND 
24-Hour Emergency Line

1-888-494-3888

DIAL-A-LAW 

A free service providing general information 
about law in B.C. Mon.-Fri. 8:30 a.m.-4:30 p.m.

dialalaw.org /  1-800-565-5297
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http://nic.bc.ca/CVEC

Want to get involved with CVEC?

Over 50 courses offered each semester,

visit us at: nic.bc.ca/CVEC

For more information and volunteer opportunities!

Contact: EldercollegeCV@nic.bc.ca

COMOX VALLEY ELDERCOLLEGE

Join us for exciting, entertaining
and affordable opportunities

for continued learning.

100% Locally Owned

Serving the Valley for 38 years

Trustworthy Repairs & Service

We stock tires and wheels for

all makes & models

370 Puntledge Rd, Courtenay

CALL TODAY!CALL TODAY! 250-338-6505

Open Mon-Fri 8-4pm

Twinkle Toes Professional Foot Care
Mobile Nursing Foot Care
Delivered To Your Home By A Certified Foot Care Nurse

Services include:

• Nail cleaning, trimming and filing
• Treatment of corn and calluses
• In-grown and thickened/fungus
nails care

• Diabetic foot care

www.TwinkleToesFootCare.com

Contact us: 778-883-7221

Email:info@twinkletoesfootcare.com

SAFETY & SECURITY

HOME AND COMMUNITY CARE 

Provide home support/home care 
nursing; services in home; long term 
management.

viha.ca/hcc

Central Island: 250-739-5749 
Toll Free 1-877-734-4101

LAWLINK 
(Legal Services Society of BC) 
Get free legal information, advice & 
self-help resources over the phone or 
Internet.

lss.bc.ca / 1-866-577-2525

RCMP 

800 Ryan Road, Courtenay BC 

www.rcmp.gc.ca or comoxvalley.bc.rcmp-

grc.gc.ca 

Non-Emergency     250-338-1321 
Victim Services    250-334-5979

For emergency call 911

SENIORS ADVOCACY  
INFORMATION ONLINE 
On-line directory of information and 
resources that will give you the tools to 
help find an advocate that would help in 
a number of issues.

povnet.org/find-an-advocate/bc/
seniorsandelders

SENIORS CANADA ONLINE 
A fast & straightforward way for seniors, 
their families, caregivers & organizations 
that support seniors to access trusted 
information on a range of topics.

seniors.gc.ca / 1-800-663-7867 
(From anywhere in BC)

SENIORS FIRST BC 
(FORMERLY BC CENTRE FOR ELDER 
ADVOCACY AND SUPPORT) 
Works to prevent elder abuse and to 
provide assistance and support to older 
adults that are, or may be, abused and 
those whose rights have been violated. 
May provide legal advice, advocacy 
and representation to individuals 
55+. Programs, educate, support and 
advocate on behalf of clients.

150-900 Howe Street, Vancouver BC 
bcceas.ca / 1-866-437-1940 
(Seniors Abuse and Information Line)

VICTIM LINK 
Toll free, confidential, multilingual 
telephone service available 7 days 
a week. It provides information and 
referral services to all victims of crime 
and immediate crisis support to victims 
of family and sexual violence, including 
victim of human trafficking exploited for 
labour or sexual services. Covering B.C. 
and Yukon. 
victimlinkbc.ca / 1-800-563-0808
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info@coastlinepropertyservice.com

www.coastlinelights.com

Book now.

20% OFF
EXTERIOR
HOME CLEANING

(250) 871-8944
Want your property to look brand new?

Give us a call and claim your 20% discount

on any full service package.

Pressure Washing

Soft Washing

Roof Cleaning

Window Washing

Gutter Cleaning

LICENSED AND INSURED

Christmas Light Installation

in the Comox Valley

(250) 871-8944
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Book an Appointment

250-741-1777

admin@johnsbedrooms.com

This June will mark 33 years in business for us! That’s

been over 3 decades of studying this industry and

experimenting with different designs. Always trying to

build the next style better than the last. All while

keeping an eye on the industry, as much to make sure

I didn’t make the same mistakes they have. The

exception to the above would be our Natural Latex.

Those designs were started almost 15 years ago and

haven’t changed as they work so well!

Using either Natural Dunlop or Talalay Latex 6” base is

where we start. We look at each individual using the

mattress and match the firmness on each side to

accommodate the body shape, weight and problems.

The object here is easy and that’s to keep your whole

body in correct alignment. Then we add a 3” pillow top

for additional comfort and support, also adding air

flow for better temperature regulation.

A great night’s sleep is all about proper airflow and

proper alignment. Come and let our sleep experts

show you why John’s is different.

LOCALLY OWNED & OPERATED SINCE 1989

WhatMakes a John's Bedrooms

Natural Latex different?

MEET THE OWNER:

Display Talalay Latex Topper & Core

Dunlop Latex Core & Topper Mattress

Talalay Latex Core & Topper Mattress


